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Legal Reimbursement Education 

Agenda 

ÁConvergent Overview  

ÁLegal Reimbursement Issues 

ÅCommon Scenarios 

ÅLegal Concepts 

ÅSolutions  

ÁQuestions and Feedback 
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Convergent Overview  

Industry leader in healthcare AR 
management and Patient Contact 

Centers 

Company Profile  

Å $3 + Billion in annual claim placements  
Å 600+ employees, 50+ attorneys 
Å 20+ years in healthcare 
Å Multiple locations across all time zones 

#1 Educator in Legal Reimbursement 

Healthcare RCM Facts 

ÅHigh client satisfaction and retention  
Å Leading edge technology 
Å National Patient Experience Operations 
Center 
Å Advanced telephony ð IVR, Predictive 
Dialer, Call Recording, Call Management 
System, Remote Observation, òSTAR 
WARSó room 
Å Patient Friendly Statements 
ÅLocate Services ð Phone/Address 
Verification  
Å Patient Ability/Capacity to Pay Scoring  
Å 24x7 Access via web bill pay  
ÅZero tolerance for backlog 
 

Solutions Portfolio  

Å PatientQuest (Patient Access) Solutions 
Å Third Party Insurance Reimbursement  
Å Early Out / Patient Pay Solutions  
Å Bad Debt Collections* 

Delivering superior financial performance 
with high levels of patient and physician 

satisfaction  

*Bad debt services provided by Convergent Healthcare Recoveries, Inc.   



Legal Reimbursement Education 

Parental Liability  

Spousal Liability  

Wrongfully Delayed Claims  

Usual & Customary Denials  

Silent PPOs 

Pre-existing Conditions  

Misquote of Benefits 

COBRA 

Medical Necessity Denials 

Preauthorization Denials  

Refund Demands 

Auto Accident/Third Party Liability  

Reimbursement Issues  
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Legal Reimbursement Education 

Parental Liability  
Common Scenario 

ÁChild is 5 years old, is covered  

 under fatherõs health insurance plan,  

 but lives with mother . 

ÁChild is hospitalized . 

ÁWho is ultimately responsible for  

 Childõs hospital bill? 
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Legal Reimbursement Education 

Parental Liability  
Legal Concepts  

ÁMinor child is not responsible. 

ÁParentsõ liability for necessary medical 

treatment is ôjoint and several,õ meaning 

each parent may be pursued individually 

for the obligations of both.  

Doctrine of Necessaries 
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Legal Reimbursement Education 

Spousal Liability  
Common Scenario 

ÁMary and Jason are married.  However,  

 they file separate taxes and have  

 separate bank accounts. 

ÁJason becomes hospitalized for a  

 heart-related illness and dies. 

ÁWho is ultimately responsible for  

 Jasonõs hospital bill? 
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Legal Reimbursement Education 

 
Trident Regional Medical Center v. Evans, 317 S.C. 346,  454 

S.E.2d 343 (S.C. Ct. App., 1995) 
 

In South Carolina, a spouse IS liable for the necessary 
medical care of his or her spouse.  

 
Practically speaking: If Husband cannot pay his bills, 
Provider can seek payment from Wifeõs assets. 

Spousal Liability  
Legal Concepts ð South Carolina  
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Legal Reimbursement Education 

High balance review 

Medical review 

Audit  

Denial of receipt of claim 

òThe claim shuffleó 

Wrongfully Delayed Claims  
Common Scenarios 
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Legal Reimbursement Education 

Wrongfully Delayed Claims  
HMO & PPO ð Info Requests & Pending Claims 
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S.C. Code Ann. §  38-59-230(A)-(B)   
An insurer must pay a clean claim received via paper 

within 40 business days, and claims received electronically 
within 20 business days from the later of (1) date of receipt, 
or (2) date of receipt of all necessary information in format 

required to constitute a clean claim. 
 

S.C. Code Ann. §  38-59-240) 
 For late payments, the insurer shall pay interest at the legal 

rate of interest. The legal rate of interest is 8.75% per 
annum. 
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ERISA 
State v. Federal Jurisdiction 

ÅERISA 

ÅDOL 
Self Funded 

ÅState Insurance Laws Fully Funded  
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Wrongfully Delayed Claims  
ERISA Claims  

ACTION  TIME LIMIT  

Initial Benefit Decision   30 days from date of claim 

Extension 15 days if plan notifies claimant  

Claimant Forward Requested Info  45 days from date of notice 

Appeal a denial  180 days from notice of decision 

Decision on 1st Level Appeal 60 days from receipt 

Decision on 2nd Level Appeal  30 days from receipt 
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Legal Reimbursement Education 

Wrongfully Delayed Claims  
Workersõ Compensation ð South Carolina  
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S.C. Code Ann. §  42-9-360(D) 

 
Insurers must pay a claim no later than 30 days from the 
date the authorized health care provider tenders the bill.  
The statute does not provide for a late payment penalty. 

 



Legal Reimbursement Education 

Wrongfully Delayed Claims  
What Can You Do? 

ÁVerify date claim received 
 
ÁIf receipt denied, fax claim and confirm 

receipt with claims representative 
 
ÁOvernight or mail claim return receipt 

requested. 
 
ÁAsk for reinsurer name/contact 

information and contact reinsurer 
directly  
 
ÁQuote statutory language when 

speaking to claims representative 
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Legal Reimbursement Education 

Usual & Customary Denials  
Common Scenario 

 

ÁHospital is not contracted with Stonewall Insurance.  
 
ÁPatient is insured through Stonewall Insurance and comes to 

Hospital for treatment.  
 
ÁHospital submits claim to Stonewall Insurance for payment.  

 
ÁStonewall Insurance pays a small part of the claim and denies 
the balance as òabove the usual & customary rate.ó 
 
ÁHospital receives an explanation of benefits with only partial 

payment. 
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Legal Reimbursement Education 

Usual & Customary Denials  
Legal Concepts 

ÁIf provider is not contracted with 

payer, payer is NOT entitled to a 

discount. 

ÁA provider has a right to obtain an 

explanation of the unpaid charges. 

ÁA provider has a right to be 

compared to similar providers in 

similar locales. 
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Legal Reimbursement Education 

Usual & Customary Denials  
What Can You Do? 

ÁVerify that patient is not a member of a contracted PPO 

ÁDo not accept payerõs determination at face value  

ÁDemand an explanation of the evidence relied upon in 
determining that charges were excessive including: 
Åan itemization of all denied or reduced charges 

Åa printout containing the charges of the other providers against which 
your facility was compared 

Åthe age of the evidence utilized in the comparison 
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Silent PPO 
Common Scenario 

ÅNon-
Contracted 

Å100% of Total 
Charges 

Patient 

ÅNon-
Contracted 

Å 100% of 
Total Charges 

 

Payer 
ÅExpected 

Reimbursement 

Å $100,000  
Hospital  

Payer tries to take a Discount to which it is not entitled 
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